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acting Deputy Director for Administration 


TO: (Officer dejignation, room number, and 
building) ' . 
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^ whom. Drew o line ocros. cclunrn offer corh rL.:;*:::; 
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# Regarding telephone direct ori es 

.: ->.-1 listings. ,, the current (?) 

has not as yet been ■ > 

' hut it has been in use 

' lor about a year and, therefore 

IS somewhat outdated. As a result 
.the operators are called quite fre- 
[quently for assistance. Pfopefunv 
the new functional directory wi 11 
be out later this month and the old 
(books recalled, when thj.s happens. 
« predict tte number of a.ssi stanch 
calls will increase; but, eventually 
as people develop their own Ifsi 
finders, these will go down. 

___ y:The operators, today, keep 
abreast of telephone changes 
through the automated CEMLOC system 
. - and changes are made on a daily 
basis. This will continue on j],to 
future, even after the new 
[directories come out. 
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Neither 


hor the 


telephone operJeoTS are aware of 
any serious complaints in recent 
weeks . 
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